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1. Where can I find help within WellSTAR? 

WellSTAR screens have a help button in the top right. Clicking it will navigate to a help page related to 

the page from which you navigated. 

 

Figure 1: Help button is located in the upper right of each page. This example shows the Entities page. 

 

Figure 2: The help page that loads from the Entities page has information specific to the Entities page, with additional navigation 
options on the left. 

Many WellSTAR pages also have tool tips adjacent to their related fields. Hover your cursor over the tool 

tip for it to be displayed. 

 

Figure 3: Hovering your cursor over the “I” symbol (red box) will cause a tool tip to appear (outlined in green). This example 
shows information related to a description box on an NOI form. 
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2. How do I find data in WellSTAR? 

From the home screen, click “Explore Data”. This provides a list of each of the data types available in 

WellSTAR and selecting one will display a list of data of that type. Note that some pages require that the 

user select a filter before the list will populate. 

 

Figure 4: Explore Data and the corresponding list of data types are both outlined in red. 

3. How do I find a well in WellSTAR? 

Click on Explore Data > Wells > select a filter from the dropdown menu on the top left > refine the search 

using advanced filtering. 

 

Figure 5:Click on "Explore Data", then select "Wells" from the dropdown menu. 
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Figure 6: The list of wells does not populate until a filter is chosen. Filter by operator, district, county, lease, or field and then type 
a search term into the main search bar. For example, filter by "district" and then type "southern" into the main search bar to 
display all wells in the Southern District. Refine your search using "Advanced Filtering”. 

4. How do I use Advanced Filtering/apply multiple filters to data in WellSTAR? 

From the homepage, click on Explore Data > Wells > Filter by > select first filter to apply from dropdown 

menu > type search criteria into search bar > Enter. This populates the page with wells. Click Advanced 

Filtering to add filters for API, Designation, Operator Name, Current Type, Current Status, and Field. 

Additional filter types can be added to the grid by clicking on the gear wheel in the top right and clicking 

the appropriate check boxes. To further refine your search, click on the filter icon to the right of an 

advanced filtering box and select how your typed phrase will be applied (contains, does not contain, 

starts with, ends with, is equal to, is not equal to, is null, is empty, is not null, is not empty). Advanced 

filtering is available for other data types as well (e.g. facilities, complaints, etc.).  

 

Figure 7: Start by clicking on Explore Data and then Wells to view a list of wells in WellSTAR. 
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Figure 8: A filter must be chosen from the top left box and a search term entered in the main search bar (red boxes) before the 
list will populate. This example shows a District filter applied, with a search for wells in the Inland district entered into the search 
bar. To add additional categories to the grid, click the gear wheel in the top right and select the appropriate check boxes in the 
list that appears (green boxes). 

 

Figure 9: To further refine your search, click on Advanced Filtering in the top right, click the filter icon to the right of an Advanced 
Filtering field, and select the appropriate option from the dropdown menu. Search terms typed into the field to the left will apply 
the filter you have chosen to the column you have chosen. Note that this is customizable for each column – you could search for 
Operator Names that contain “Chevron” and for Current Types that do not contain “Dry Hole”, resulting in a list of all Chevron 
wells in the Inland District except for Dry Holes.  
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5. How can I save search results on my local device? 

While viewing a search results grid, click on Actions > Export (as Excel or PDF file).  

 

Figure 10: Red box highlights the "Action" button and corresponding drop down menu. 

6. How do I view detailed data? 

Wherever a blue hyperlink appears in a search grid, it can be clicked to navigate to the corresponding 

Detail Page. Note that some sections of the Detail Page are collapsed and can be expanded by clicking 

the arrow to the right of the section title. The Detail Page that is opened in this way is a Summary page. 

It is also possible to open related Detail Pages by clicking on Summary in the top right and selecting a 

new Detail Page view. The alternate views that are available depend on the type of Detail Page. For a 

Well Detail Page, these include Ownership History, Permits, and Tests associated with the well in 

question, as well as others.  

 

Figure 11: Clicking on a blue hyperlink on a List Page will navigate to the associated Detail Page. 
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Figure 12: Detail Pages contain multiple sections, some of which are collapsed. In this example, clicking on the arrow outlined by 
the red box will expand the section titled “Critical/Environmentally Sensitive Well Information”. 

 

Figure 13: Click on Summary in the top right to access alternate Detail Page views. Each selection will navigate to the 
appropriate detail page for this specific well - e.g., clicking on Permits will display all permits associated with this well while 
clicking on Documents will display all WellSTAR documents associated with this well. 
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7. How can I save a Detail Page to my local device? 

While on the Detail Page, click on Actions in the top right and select Export – PDF from the drop-down 

menu.  

 

Figure 14: Clicking on Action in the top right displays a drop-down menu where Export - PDF can be selected. 

8. How do I locate or view a well or piece of equipment on a map? 

There are multiple ways to locate or view a well or piece of equipment on a map. 

a. From the Well Detail Page. Click on Actions in the top right and then select View on Map from 

the drop-down menu. This will open CalGEM’s Well Management map, already zoomed in to the 

relevant well or piece of equipment. 

 

Figure 15: Clicking on Actions in the top right displays a drop-down menu where View on Map can be selected. This option opens 
a new window and zooms to the feature of interest. 

b. From the Well Detail Page (Summary view). The Surface Location section includes the latitude 

and longitude of the well or piece of equipment; these can be input into the map of your choice. 
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Figure 16: Latitude and longitude of a feature of interest can be found in the Surface Location of the Well Detail page (Summary 
view). 

c. From CalGEM’s Well Finder map (https://maps.conservation.ca.gov/doggr/wellfinder/#close). 

Enter search criteria in the search box in the top left of the screen, for example, entering an API 

number will result in the map zooming to the well with that API. Additional instructions on using 

Well Finder can be found here: 

https://www.conservation.ca.gov/calgem/Documents/WellFinderHelp-pdfua-ADA.pdf?csf=1  

 

Figure 17: Entering an API in the highlighted search box will result in the map zooming to and selecting the identified well. 

d. From the grid view of wells. Explore Data > Wells > gear wheel symbol > select checkbox labeled 

Location (Lat/Long). This adds a column to the grid which shows the latitude and longitude of all 

wells in the search. 

https://maps.conservation.ca.gov/doggr/wellfinder/#close
https://www.conservation.ca.gov/calgem/Documents/WellFinderHelp-pdfua-ADA.pdf?csf=1
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Figure 18: From the wells search page select the gear symbol (red box) and in the resulting menu check the box labeled Location 
(Lat/Long) (green box). This will add a location column to the grid displaying the latitude and longitude of all wells in the grid 
(blue box). 

 

9. Where can I find historical data for recent years on well stimulation, quarterly/monthly 

production, disposition, and injection? 

Open WellSTAR > Tools > Bulk Data Download > Select desired reports for download. Click on Advanced 

Filtering for additional filtering options.  

 

Figure 19: After opening WellSTAR, click on "Tools" and then on "Bulk Data Download". 
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Figure 20: Reports available for download are visible. Click on "Advanced Filtering" on the right for additional filtering options. 

10. How can I find documents that pre-date WellSTAR? 

From the Well Detail page (Documents view) click on the link to the File Request server. 

 

Figure 21: The File Request link is at the top left of the Well Detail page (red box). Note that it is only visible in Document view, 
which must be selected in the top right of the Well Detail page (green box). 

11. When using the file request link, I received the message “No record found” though I know the 

record exists – how do I access this record? 

The website only accepts eight-digit APIs, not 10-digit APIs. Remove the leading state code and try the 

record request again. Example: enter 03714673 instead of 0403714673. 

12. Where can I find information on geothermal wells? 

CalGEM’s geothermal database is GeoSteam: https://geosteam.conservation.ca.gov/ 
 
. 

https://geosteam.conservation.ca.gov/

