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Know your audience
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Demographics
Behavior

1. Capture info
2, Track patterns
3. Assess & Revise

Google Analytics,
others...
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Welcome alumni & friends

upcoming events

m B Lewis in the Loop: Thursday, October 29 o .
" Finding a Job During Tough

Times
Join us for a special alumni networking reception on Thursday, Tue, 27 Oct 2000
October 29, 2009 at Schiff Hardin LLP, located on the 66th Floor 930 AM - 10°30 AM

Write a Top-notch Resume
Tue, 27 Oct 2009
11:00 AM - 12:00 PM
Thinking about Graduate
School?
Tue, 27 Oct 2009
2:00 PM - 3:00 PM
Homecoming & Family Day Photos Interviewing Tips
Tue, 27 Oct 2009
3:30 PM - 4:30 PM

in Willis Tower. RSVP today »

m

Despite the inclement weather this past Saturday, Lewis Interviewing Tips
University Homecoming and Family Day was a great success! Wed, 28 Oct 2009
Thank you to all the students, alumni, families, faculty and staff 11:00 AM - 12:00 PM
that attended! Click here to view the photos from Homecoming Thinking about Graduate
and Family Day. School?

Wed, 28 Oct 2009

1:00 PM - 2:00 PM
Finding a Job During Tough

Times

Wed, 28 Oct2009

4:00 PM - 5:00 PM
Lewis University hosted its 11th annual Signum Fidei Celebration Lewis in the;:;?;: Networking
Saturday, Sept. 12, at the historic Palmer House Hilton in Thu, 20 Oct 2009

Historic Campaign Announced
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Apply traditional
fundraising tactics

Get Food .
sroe Second Harvest Food Bank is a non-profit agency that collects and

Services We Provide distributes nutritious, high-quality food to help feed people who cannot afford
to buy groceries. Low-income people of all ages are welcome, regardless of
immigration status. Every food recipient is treated with dignity and respect.

Frequently Asked
Questions

Outreach Flyers &
Handouts

INDIVIDUALS AND FAMILIES:

Become a Partner
Agency

Call 1-800-984-3663.
The call is free. The food is free.

Actions:

Food Connection
1-800-984-3663

YEAR 'ROUND HOT MEALS Out phone hotline

connects people in

If you are hungry, know that hot meals are available all over Santa Clara
County and on the Peninsula for people of all ages. For specific locations, need with food
dates, and times, follow the links below. programs in their

neighborhood. Staff
members speak English,

® Santa Clara County Hot Meal Sites
® San Mateo County Hot Meal Sites

ORGANIZATIONS:

If you are an organization who would like to receive food from Second
Harvest to distribute in your community, please see our Become a Partner

Spamish, and

Vietnamese.




Be Clear About Benefits
Ask For Slightly More
Tie it to the Mission
Target the ask

Use bullets and
short paragraphs

Start with high
amounts, reduce

Use images
Options

Recurring gift programs
Online merchants

www.alumni.lewisu.edu
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» Why Give Welcome to Lewis University's Secure Online Giving

» Give Now

» Giving Levels Ensure a bright future for a Lewis student with your support today. Please fill out the form below to
» Lewis Mission Fund > make a secure gift by credit card. If you log in as a Lewis CONNECT user before giving, the fields will
» Initiatives » pre-populate with your information. If you wish to designate a gift to a specific fund, please visit

» Planned Gifts our designated gifts page. You'll receive an email acknowledgement when your transaction is

» Corporate Gifts complete.

» Class Gifts »

» Parent Gifts If you have any questions, please contact the Office of University Advancement at (815) 836-5812
» Grants » during business hours, Monday through Friday, 8:30 a.m.-5 p.m. Central Time

» Meet the Staff

» Campaign > Thank you!

Donation rmation

Amount: @) president's Circle $1,000.00
Brothers’ Council $500.00
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Be Bold!
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» Why Give Donor Recognition Programs
# Give Now
D M Throughout the University's history, gifts from generous alumni and friends like you have been vital in
& :—9_"_“"5_ Mission Fund ¥ empowering Lewis towards ever greater accomplishments Through our donor recognition programs,
= Initiatives

» Planned Gifts
* Corporate Gifts

» Class Gifts »
» Parent Gifts

» Grants »
» Meet the Staff

» Campaign »

we extend our gratitude to you for helping the University to fulfill its mission. Thank youl
Giving Levels

Lewis University recognizes donors who have made significant gifts to the University. Individual
donors are elegible for recognition when their cumulative giving total reaches the following

levels. Lewis is proud to recognize and honor all donors for their ongoing commitment to upholding its
Lasallian Mission and values._

There are ten levels of giving for Lewis University. Each donor's name and giving level are recognized
in Lewis University's annual report. Donors also receive updates on campus improvements, a
subscription to the Lewis Magazine and other special recognition at the higher levels.

$100,000 De La Salle League

$25.000 Trustee League

$10,000  Lewis League

$5,000 President's Fellows

$2.500 President's Associates

$1.000 President’s Circle

5500 Brothers” Council

5250 Deans’ Club

$100 Scholar's Club

Bequests Harold E. White Legacy Society

The President's Circle

Through your annual gitt of $1,000 or more, Lewis is proud to honor you in this prestigious society for
your ongoing commitment to upholding the Lasallian mission and values. Lewis honor and
recoanizes all bers of the President's Circle in special wavs to make vour bershin
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Ugly
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BUY TICKETS ONLINE | DONATE NOW | LOGIN

Design v. Functionality saconer

JOIN US CONSERVATION RESEARCH

Actions:

Questions ?

The Aquarium
Welcome to Canada's largest aquarium
As a non-profit organization we continually

dedicate our efforts to the conservation of
aquatic life, Visit us today.

Connecting

View our Beluga Cam or our Otter Cam.

Conservation

The mission of the Vancouver Aquarium
Marine Science Centre is to conserve
aquatic life through display and
interpratation, education, research, and
direct action,

Research

Since 1956, Vancouver Aquarium

Handout for San...

Education
Hands-on-programs that are
curriculum-based with a focus on

conservation!

AQUAFACT: Do fish sleep? (.. more}

VisitVanAqua.org

{i&] Micro




Mission Related
Emotive Desires
Site Goals

Focus on emotions
Focus on tasks
Focus on end user
Multidisciplinary
Project Team

www.montereybayaquarium.org
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@MONTEREY BAY AQUARIUM

VISITOR INFO & TICKETS ANIMALS & ACTIVITIES SAVE THE OCEANS FUN & LEARNING

> BUY TICKETS NOW
> BECOME A MEMBER
> VIEW OUR WEB CAMS

WHAT'S NEW & UPCOMING EVENTS MAKE A DIFFERENCE

~  Read Our New "State of Seafood Report” > DONATE
Help inspire ocean
4 Check Our "Super Green” Healthy Seafood List conservation

E-NEWSLETTER SIGNUP Send a Spooky Halloween E-card!

Enter E-mail Address GO

Your Account

> SEAFOOD WATCH
What seafood to eat & buy

Deep Sea Video: Bloodybelly Comb Jelly

A New White Shark Goes on Exhibit > TAKE ACTION!

Read www.montereybayaquarium.org
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Navigating The Site ;
Give Now!
Renew Your Membership
your then cick RENEVV. To p gift cara,
Gk on redssm my gt card.
[ ] Wolf One — $45 L2
' Individual Adutt RENEW
price for up to five guests per
Actions: e
. Lion's Lair — §75
*i Family of Two Aduits KEN[W
Two utt: hait-price for up to five guests per
wvisit. List of benefits
Gorilla Troop — $80
*“ Family of One Adult and Children [ renew ]
for up to fve qussts pervist Listof panemts
[ X ] Wolf Pack — $105
Wi Family of Two Adults and Children [
Two their plus two
one-tims-use ha- for up to guasts
per visit. List of benahits
® Elephant Herd — $145
i‘ i‘ Ry | F:leﬂ;‘:}f T:ro Adults and Children Plus a Flexible Guest SENEW
mluinn Mmmmwnﬁmmm
mmupmmmp-vm List of bansfits.
Renew Your Premier Membership
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Questions ?
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Color Coding
Visual Cues
Action Orientation

Focus on emotions
Focus on tasks
Focus on end user
Multidisciplinary
Project Team

%) Home - Second Harvest Food Bank of Santa Clara and San Mateo Counties - Mozilla Firefox
File Edit View History Book

& -c o

£ Most Visited | | Getting Started 3
Norton - Q' Search @v Cards & Log-ins ~

-‘l iGoogle % | _| Woodland Park Zoo, Seat... X | (7 vanaqua.org | vanaqua.org X |y Home - Second Harves... X @) Monterey Bay Aquarium,... % |+ |~

-" + monterey bay aquarium P

VOLUNTEER | ADVOCATE | eNEWSLETTER

SECOND HARVEST FOOD BANK
of SANTA CLARA and SAN MATEO COUNTIES

HOW TO HELP GET FOOD ABOUT US NEWS & EVENTS PARTNER AGENCIES

NOTHING ELSE MA]TERS . Our Mission:
WHEN SHE'S HUNGRY» €& N Providing food for people
G|VE WHAT MATTERS L ‘ A in need in our community.

DONATE NOW

95¢ of every 51 donated goes directly
toward programs that feed hungry
people.

$93 CLUB TURKEY TROT

D Stay Connected
Blog Headlines Message from the CEO UDeED=OE

Food Bank Kicks Holiday Drive This past August, Second
Thursday, October 1:00 PM "
= CEN Kathyv lackeon to tha
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Disabilities
Demographics
Interests / Preferences

Focus on emotions
Focus on tasks
Focus on end user
Multidisciplinary
Project Team
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Coast Forensic League Novice

Tournament Results
Posted: October 26, 2009

Posted: October 21, 2008

R— . : . Roboncs Wins Cal Games

ng ts VUream Posted: October 21, 2009

. . = Soccer Star Commits to Stanford
Life at Bellarmine

Posted: October 20, 2009 -
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montereybayaquarium.org

) Monterey Bay Aquarium: Informacién en Espaiiol - Mozil
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Disabilities
Demographics
Interests / Preferences

Focus on emotions
Focus on tasks
Focus on end user
Multidisciplinary
Project Team
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£, Most Visited | | Getting Started :
Norton v monterey bay aquarium

-" iGoogle X

MONTE

VISITOR INFO & TICKETS

Informacion en
Espaiiol

Tarifas

Membresia
Prequntas Frecuentes

Splash Zone: Guia para
los Padres

Bebés y Nifios
Peguefos

Nifios Mayores v
Miembros de I3 Familia

Monterey Bay Aquarium
886 Cannery Row
Monterey, California 93940
Obtenga Direcciones
Personalizadas (Inglés)

Horario normal

10 2.m.-6 p.m. diariamente
Cerrado el 25 de Diciembre
Dias Feriados

9:30 a.m.-6 p.m.

Informacién en Espafiol:
(800) 555-3656

BOLETIN ELECTRONICO

@ http://www.montereybayaquarium.org/espanol/

Latest Headlines 3\ Mike's Homestyle Blog

Q) Search g@ - Cards & Log-ins ~
Lewis University - Alumn... % || Woodland Park Zoo, Seat... % | u"s Community School of M...

REY BAY AQUARIUM

ANIMALS & ACTIVITIES SAVE THE OCEANS FUN & LEARNING

Siempre hay nuevas razones
para visitar

26 de Agosto 2009:
Estrenamos un Nuevo Tiburén
Blanco en nuestra Exhibicion

Quedas invitado a esta fiesta donde celebraremos
el alma del movimiento de conservacién de los
océanos a través de tradiciones culturales de
Latino América. Honrdremos a Maria Celeste
Arraras del show "Al Rojo Vivo". Nifios de hasta
12 afos disfrutaran entrada gratuita. Actividades
incluirdn artesanias, musica, danzas y la Rueda
de la Fortuna.

A -“' bellarmine college prep r

@ Monterey Bay Aquariu... X | + |~

Hours & Calendar | Teachers | Membership | Donate Now | Espanol

TARIFAS COMPRE AHORA

Adultos $29.95
Nifios (3 a 12 $17.85
afios)

Nifios (menores  Entran

de 3 afios) gratis
Estudiantes $27.95
Mayores (65+) $27.95 -~

) 9:02PM

Monterey Bay Aqua.



Wi o www.arts4all.org
Bad & The
Ugly

File Edit View History Bookmarks Tools Help

m c X Q (-'- http://www.artsdall.org/index.htm Y 'l |-:" monterey bay aquarium pl

£ Most Visited | | Getting Started & Latest Headlines 3 Mike's Homestyle Blog

Norton - ‘ [ Worton Safe Search '-@-&mdh-" Q' @ Cards & Log-ins ~

Evaluating The Site | icoogle. | || Woodland Park Zoo, Seat.. x | ¢ vanaqua.org | vanaquacorg | u" Community School of .. x | (€ Monterey Bay Aquarium,.. x | = |~
oymaE "

) ) L new&now
community schocl of music and arts
our story register give find contact us

Tables:

VieW art & music

major crs

THE WILIAM AND FLOKA L=

Comments ?
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finn center | 230 san antonio circle | mountain view, ca $4040

680.917.6800 | fox 650.917.6813
Serving Mountain View, Los Altos, Falo Altc and cther Bay Area commwnities since 1968.
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Evaluating The Site
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Comments ?
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Evaluating The Site

Tables:

Comments ?

» www.arts4all.org

File Edit View History Bookmarks Tools Help

ﬁ C A (a" http/fwwwartsdallorg/view/indexhtmicat=artgallery 77 | [ 4B~ miex glass vt artist

2 Most Visited | | Getting Started :, Latest Headlines 5, Mike's Homestyle Blog

m = | | Norton Safe Search %| Q - Cards & Log-ins ~

J «*= Community School of Musicand ... X | j Donate - Second Harvest Food Ban.. = | & Bay Area GlossInstitute x| + |

QO]

community school of music and arts

arens

galleries ot coma

mohr gallery art - new media

our story register give find contact us

study

[

Student Music Studio

Musical selections are in MP3 format; click on the song names to listen.
Selections will open in a new browser window.

‘Weorld Harmony Chorus

» |l Estf Bel Et Bon iz a 15th century Frech madrigal composed by Pierre Passereau. Can't Buy Me Love is
a 20th century English madrigal composed John Lennon and Paul McCartney (arr. by Keith Abbs and
Daniel Steinberg). Recorded at SF Free Folk Festival, June 27, 2004.

®* ‘“amudara The original version of Vamudara comes from Dumisame "Dumi” Maraire, a Zimbabwean
musician who taught marimba and mbira in Seattle for many years. Recorded at Mountain View
Friends & Family Night, Jun 18, 2001.

Videos

* Heejung Chung and Roy Zheng

5 And Gan

Read i3.ytimg.com
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‘UNDERSTAND MY AUDIENCE BETTER
‘ENGAGE MORE POTENTIAL DONORS
‘MAKE IT EASIER TO GIVE
‘SEND MORE APPEALING SOLICITATIONS
‘REDUCE MY WORKLOAD
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It’s not rocket
science —

it’s simply Lisa Lane Kasperzak

development lisa@cygnetgroup.com
online! www.cygnetgroup.com
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